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mxHero Mail2Cloud 
Email Optimized for the Box Cloud Content Management Environment 
	
mxHero	Mail2Cloud	optimizes	email	for	the	Box	platform.	Emails	saved	by	Mail2Cloud	are	carefully	adapted	to	
fully	leverage	the	features	and	benefits	not	natively	available	to	email	content	otherwise	placed	into	Box.	
	
	
The Email 
 
Emails are multipart file types that often contain complex 
formatting, embedded images and additional files 
(attachments). 
 
As a key communication medium and record of 
transaction between your organization and its clients and 
partners, email contains some of the most important 
content in the company. 
 
Box excels as a content management platform, but it 
wasn’t designed for email content. Mail2Cloud fills the 
gap, allowing you to manage your emails in Box just like 
you do files. 

	
	
	
Saving Email to Box without Mail2Cloud 
 
Email saved to Box using Box Sync, Box Web client or Box Drive. 
	
 
Box preview of an email (.msg) file  
	
Email not saved with Mail2Cloud loses 
basic formatting when viewed in Box, 
making it hard to read. 
 
Critically, hyperlinks and images are lost 
making important information 
inaccessible. 
 
Attachments are embedded below the 
message, inconveniently not separated 
from message, and similarly suffer from 
formatting loss.	

	
	
	 	

Email message

Dead	Hyperlinks
(only	text	color	saved)

Broken	ordered	 lists
(no	levels)

Text	formatting	 lost
(ex.	colors)

Images	lost
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Saving Email to Box with Mail2Cloud 
 
Mail2Cloud offers a broad array of options for getting your email into Box. From easy drag & drop directly from 
Outlook to fully automated and intelligent capture and classification of messages to the correct folder in Box from 
any email client (mobile, laptop, Windows, Mac, Linux, etc.). 
 

Box preview of email saved with 
Mail2Cloud 
 
All formatting of original message 
preserved in a text searchable PDF copy: 
 
• Functional hyperlinks  
• Ordered lists 
• Text fonts & colors 
• Images 
• Tables 
 
Attachments are conveniently saved 
separately and linked in the PDF. The 
original message is also accessible as an 
eml file, which can be readily opened by 
most email programs including Outlook, 
Mac Mail, Thunderbird. 

	

	
 

	

 
Mail2Cloud leverages Box meta-data 
 
All email content imported by Mail2Cloud (message & attachments) 
have header information added as Box meta-data for powerful search 
flexibility. Email and documents can be searched by sender, recipient, 
date. Furthermore, any document found links back to the email 
message that it was a part. 

	
	
	
Additional Information 
 
Website:  http://mxhero.com 
Contact:  contact@mxhero.com  
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